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Mi Casa Resource Center (MCRC) values your privacy and is committed to protecting your personal information. This policy explains how we collect, use, and safeguard the information you share with us through our website and other communication channels.
1. Our Commitment to Your Privacy
MCRC uses physical, electronic, and administrative safeguards to protect your personal information. Sensitive data, such as payment information, is encrypted where applicable.
All MCRC employees, contractors, and partners who have access to personal information are required to follow this policy.
2. Information We Collect
We collect various categories of personal information to provide MCRC programs, classes, or services:
· Personal contact information (name, email address, phone number, mailing address)
· Business information for program participation (business name, contact information, mailing address, type of business and other details)
· Registration information related to the particular class or service or event that you register for with us. 
· Correspondence information such as information you provide when you submit an interest form through our website or ‘Contact Us’ form. 
· Feedback such as information we gather from survey responses conducted pre and post classes. 
· Transaction information such as information about payments from you and other details of the services or products you have purchased from us. 
· Marketing information such as your preferences for receiving communication about our activity, events and publications and details about how you engage with our communications. 
· Personal Identifying Information such as date of birth, Social Security Number, income for certain programs 
We may also collect limited, non-identifying information automatically such as website traffic data or browser type to help improve user experience.
Note: MCRC does not knowingly collect personal information from children under 13. Our website and programs are not directed toward individuals under that age.
3. How We Use Your Information
MCRC does NOT sell or rent your data. Further, MCRC does NOT use your data for automated decision-making or profiling. 
We use your personal information only for the purpose it was provided, such as to:
· Respond to inquiries or requests
· Process program applications or participation
· Provide event, class, or program updates
· Send you information about MCRC programs and opportunities to support our mission (if you opt in)
· Reporting for grants and programs (demographic information will be reported in aggregate; personal identifiers may be reported based on the programmatic reporting requirements and will be shared with individuals during their enrollment into specific programs)
MCRC may share your information with service providers who perform functions on our behalf, such as payment processing vendors, database vendors and those that manage our IT infrastructure. Our website may contain links to third-party sites; we are not responsible for their privacy practices. 
4. Your Rights
Residents of Colorado have specific rights regarding their personal data, subject to limited exceptions. 
Contact us at info@micasaresourcecenter.org at any time to make a request regarding any of the following rights or to express any concern you have about our use of your data. 
· Right to Access: You have the right to confirm whether we are processing your personal data and to access that data. 
· Right to Data Portability: You have the right to obtain a copy of the personal data you previously shared with us in a portable and, to the extent technically feasible, readily usable format.
· Right to Correction: You have the right to request that we correct inaccuracies in your personal data, taking into account the nature of the data and purposes of processing.
· Right to Deletion: You have the right to request the deletion of personal data provided by or obtained about you. Note that MCRC may retain certain information if necessary for legitimate business purposes, such as resolving open inquiries or requests or reporting for grants and programs. In addition, once data is deleted the organization will not be able to provide you information on the programs or services you utilized. 
· Right to Opt Out: You may opt out of MCRC’s targeted advertising at any time by:
· Email: click unsubscribe in any email
· Text: reply STOP
· Phone: request removal by contacting us at 303.539.5600
· Email: info@micasaresourcecenter.org
5. Data Retention and Destruction
MCRC retains personal information only as long as necessary to fulfill the purposes described in this policy or as required by records retention schedules and legal obligations.
